Relationship between arousal and performance…

INVERTED U THEORY
(Yerkes & Dodson Law 1908)
· States that arousal causes an increase in performance but only up to a point, after which further increases in arousal cause performances to deteriorate. 

· There is an optimum peak performance level which may occur at moderate arousal

· Both under arousal and over arousal cause equally bad performances.
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A moderate level of arousal for performance may not be appropriate for every situation.  Curves for particular individuals and tasks differ. The diagram shows a generalised curve.  

Expertise:- Experts operate best at high levels of arousal as they can act on autopilot!  They are more used to dealing with distractions.  Beginners need low level of arousal as they are using lots of cognitive attention and further increases in arousal would lead to confusion.

Type of Task :- skills that are gross and use abilities such as strength and speed require higher levels of arousal as less control is needed.  Skills that are more complex require more precision and control, so reach an optimum level at low arousal.  

Personality:- Introverts experience over arousal very quickly whilst extroverts are able to cope with the pressures of crowsds etc more easily.  

